Win the Heart! By Doing the Right
Thing, the Right Way, Every Time.
Things You Should Know
1.

Park in the lot nearest to Friendly’s.

2.

Clock-in when you are scheduled to work, not before.

3.

Clock-in when you are ready to work, not before you put your personal belongings away; not
before taking care of personal business, etc.

4.

Clock-out when your shift ends, not after getting your coat and purse, etc.

5.

Always check with a leader before you leave. If you are off at 2:00 pm (for example) ask a
leader at 1:30 if there is anything else that they may want you to do before your shift ends.
Then make sure this task gets done before you leave.

6.

Your employee meal discount (25% and higher based on monthly customer survey response
scores; excluding desserts) can be used for any shift that you work. Employee meals cannot be
taken out of the restaurant.

7.

Bring a cup with a lid to work to enjoy free beverages while you work. You must pay full price if
you do not have a personal cup and a receipt must be attached to the cup. While you are
working, your drink cup should be stored in the break area – NOT ANYWHERE ELSE. Take your
cup home or it may get tossed :(

8.

We do not drink the Lemonade, Iced Coffee, Frosted Beverages, or Milkshakes for free.

9.

Do not wear your apron in the restrooms.

10.

ALWAYS leave the bathroom looking better than when you entered it. Pick up paper off the
floor, wipe down the toilet, wipe the water off the counter, clean the sink, push the trash down,
clean the mirror, etc.

11.

Always have shift changes approved by the leader in charge of that shift.

12.

If you cannot work your scheduled shift, it is your responsibility to find a cover. Learn how to
find covers immediately (e.g., see #12 below, share contact information, etc.). Failure to cover
your shift (or leaving it up to the leaders to cover your shift) is the fastest way to lose hours and
more.

13.

All team members must join our Team Member FaceBook page.

14.

Coats, jackets, and sweaters worn while working must be Chick-fil-A apparel.

15.

All team members must wear black, slip-resistant shoes while working.

16.

Cell phones should not be carried while you work unless you are an Sr. Team Leader or higher.
In addition, team members should not be checking messages or sending texts during a shift in
the break area or anywhere else. All cell phone use should occur before or after your shift or
during your break.

CARING – COMMITTED – CONNECTED

